
Daniel	Ng
254	Flood	Ave.
San	Francisco	CA	94112

Aug	30th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

Please	do	not	allow	the	take	away	of	access	to	critical	unbundled	network	elements	from	smaller
IPS	that	is	creating	good	competitions	for	large	IPS	such	as	AT&T	and	Verizon.	I	have	AT&T	for
as	long	I	can	remember	until	I	finally	had	enough	of	the	way	they	serve	their	customers	in	recent
years.	They	had	gotten	so	big	that	they	lost	their	ability	to	provide	consistent	good	customer	service
and	they	are	getting	more	greedy	each	passing	day	by	nickel	and	dime	you	on	their	multiple	price
level	internet	service	plan.	

I	signed	up	for	Sonic	because	they	were	simple	and	honest,	one	price	and	one	speed	to	cover	my
needs	and	they	have	the	best	customer	service	that	I	have	ever	come	across.	Sonic	finally	offered
Fiber	in	my	neighborhood	and	they	made	it	so	simple	to	convert	my	DSL	to	Fiber	gigabit	and	Im
still	paying	the	same	price(That's	$50	for	1000mps	service	and	phone).	This	increased	in	speed	has
served	my	family	of	four	well!	The	last	I	checked,	AT&T	was	charging	about	$120	for
1000mps/phone.

I	appreciate	company	like	Sonic	who	literally	is	practicing	certain	values	that	allows	people	to
realize	that	you	can	run	a	business	without	feeling	like	you	are	being	taken	advantage	of	everyday.
As	a	society,	we	cannot	afford	to	loose	businesses	like	Sonic.	They	help	keep	the	big	ones	in	check
and	perhaps	ultimately	they	too	can	follow	that	model	so	that	the	whole	society	can	benefit	and
practice	honesty	and	integrity	with	each	other	as	well.

Daniel	Ng


